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EIFS BRIEFS—SPECIAL  EDITION  
2020 ANNUAL  MEETING  RECAP  

CHRIS  MATHIS  DELIVERS   
THE  KEYNOTE  ADDRESS  
“No Better Time Than Now to Make a 

Difference.” Whether you use the term 

as a rallying cry or justification for policy, 

the presentation from Chris Mathis 

showed the wide-range of issues facing 

the building envelope from climate 

change, to sustainability, to energy effi-

ciency. Mathis, sponsored by AWCI  

Media, brought 30 plus years of experi-

ence working with how buildings perform 

and work, which provided a knowledgea-

ble look at why the urgency for world-

wide initiatives are so critical, now more 

than ever.  

EIMA annual meetings have become a 

premier event for the EIFS industry in 

recent years. The 2020 showing took 

things to new heights. The total number 

of industry professionals, from contrac-

tors to others, were all higher than in 

recent years. The Omni Amelia Island 

Plantation Resort provided the perfect 

setting for the momentous event. Steve 

Kennedy, the 2020-2022 EIMA Presi-

dent, called the meeting to order on 

March 3 and introduced a schedule of 

events featuring panels, educational 

sessions, the EIFS Hero Awards, and 

engaging networking sessions.  

  

While the 2020 EIMA Annual Meeting 

carried the theme Oceans of Opportuni-

ty, there was another tagline that was 

quickly included in attendees vocabu-

lary: We’re Stronger Together. 

From the panel discussion on the bene-

fits of EIFS, to the EIMA EIFS Hero 

Awards, to several members joining on 

stage to commemorate Women in Con-

struction Week, the theme rang true. 

  

Videos, photography, and other items 

will become available in the coming 

weeks for those who were unable to 

attend the 2020 EIMA Annual Meeting, 

and for those looking to share with oth-

ers the highlights of the week long 

event.  

Many will remember Mathis from the  

2015 EIMA Annual Meeting and his high 

marks are the reason for his return. His 

appearance continues to represent the 

information being provided during the 

week along event.   
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PANEL :  ADVANCING  AND  SELLING  THE  
BEST-EVER  WALL  CLADDING  

Positioning Your Firm to Meet the  

Changing Insurance Market 

Insurance remains a topic the industry is 

eager to learn more about. During the 

2016 EIMA Annual Meeting, those in 

attendance heard from insurance profes-

sionals who discussed some of the chal-

lenges contractors, applicators, and oth-

ers were facing.  

 

For many, Dave Dolnick of Dolnick Risk 

Advisors, is a name they are familiar 

with. His 30 plus years of experience in 

the insurance industry provides expertise 

in underwriting, loss control, and a host 

of other topics pressing to many in the 

room. Not only does Dolnick have years 

of experience and expertise, but in 1998, 

he was honored as that “Heart of RIMS,” 

and in 2011 received the IRMI Words 

of Wisdom (WOW) Award. 

 

Construction Financial Issues and the 

Law 

While many know Jeff Gilmore as the 

EIMA general counsel and for making 

sure attendees abide by the EIMA Anti-

Trust Policy, he’s also very well estab-

lished as the chair of Ackerman’s Con-

struction Practice.  

 

Gilmore provided insights into several 

of the more significant financial mat-

ters that are affected by the contract. 

Topics like paid when paid and paid if 

paid were presented, and how to avoid 

the pitfalls in these types of situations. 

The matter of retention, or retained 

percentage as it is frequently called, 

was discussed along with the situa-

tions that can occur when a contractor 

or subcontractor is attempting to se-

cure final payment.  

 

Greetings from AWCI 

Michael Stark, who in the fall of 2019, 

was named the Executive Vice Presi-

dent & CEO of the Association of the 

Wall and Ceiling Industry (AWCI), at-

tended the meeting to brief EIMA on 

AWCI’s activities. Mr. Stark reported 

on several new initiatives at AWCI to 

improve the delivery of services to its 

members. He also went into depth 

about the skilled labor shortage and 

explained the need for the entire con-

struction to solve this industry issue. 

Moderated and sponsored by Albert Car-

rillo, CEO of the Western Wall and Ceiling 

Contractors Association, the panel wel-

comed the viewpoints of an architect, 

distributor, and applicator to discuss the 

benefits of using EIFS.  

  

Beginning with Chris Benedict, an archi-

tect with over 30 years of experience,  

the panel touted EIFS as a solution to 

building challenges. One attendee later 

said, “If we could get 20 more architects 

like Chris, there would be no one in the 

construction and design community 

doubting the benefits of using EIFS.”  

  

Phil Neff, the VP of Sales for Manning 

Materials brought 30 years of experience 

to the panel as well. Neff discussed the 

design phases and how the benefits of 

EIFS often allow projects to save money, 

while maintaining a superior quality end 

result.  

Mike Chaney, President of James River 

Exteriors spoke from the contractor and 

applicator viewpoint. Whether it was 

continuing the commentary on how to 

best work within budgets without com-

promising the quality of the project, or 

discussing the viewpoint from contrac-

tors through the decision-making pro-

cess, Chaney provided the ideal clos-

ing to the discussion.   

 

The end result: EIFS is a building sys-

tem that provides cost-effective solu-

tions without compromising overall 

quality.  

VALUE-ADDED :  MEMBERSHIP  IN  EIMA 
This year’s Executive Director Report 

focused on the overall value of EIMA 

membership and was presented at the 

Closing General Session, sponsored by 

L&W Supply.  David Johnston, Executive 

Director/CEO of EIMA, presented a host 

of accomplishments that have highlight-

ed the nearly 40 years of EIMA’s exist-

ence. Focusing on the last decade, the 

association has drastically increased 

membership, overcome negative and 

restrictive ordinances, and tackled 

several challenges facing the EIFS 

industry. These accomplishments 

were compiled into the We’re Stronger 

Together video that will be used to 

promote the benefits of membership 

within EIMA.  To view the video, click 

here: 

https://www.youtube.com/watch?

v=Q3DPa0hXCbM  

https://www.youtube.com/watch?v=Q3DPa0hXCbM
https://www.youtube.com/watch?v=Q3DPa0hXCbM
https://www.youtube.com/watch?v=Q3DPa0hXCbM
https://www.youtube.com/watch?v=Q3DPa0hXCbM
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NCCER PRESENTS  BUILD  YOUR  FUTURE  
The National Center for Construction 

Education and Research launched Build 

Your Future (BYF) in 1996 to help the 

industry recruit more workers and to 

enhance its overall image. The campaign 

caught the attention of several individu-

als within EIMA who were working on the 

contractor related issues. As a continua-

tion of these discussions, NCCER/BYF 

was invited to present at the Contrac-

tors, Distributors, and Board of Directors 

Breakfast, which was sponsored by   

Gypsum Management and Supply, Inc. 

and The Wall and Ceiling Alliance. 

 

The presentation highlighted the current 

skilled labor gap and why it was crucial 

to act now, as a large portion of the 

current workforce will be retiring by the 

end of the decade. In addition to being a 

resource, BYF creates tools that they 

encourage others to use. Whether it’s a 

set of trading cards to help educate 

parents about the trades, or helpful 

video tutorials from professionals in the 

workplace, the tools they have created 

are offered to everyone to use.  

 

In addition to the several handouts at-

tendees received, they were also given 

the opportunity to view a compelling 

video (released later in the day) that 

showed a young girl being inspired by a 

female contractor. Several commented 

on how inspiration the piece was, so 

much so that it was later shown during 

the Closing General Session.   

The International Organization for Stand-

ards (ISO) EIFS Work Group met in con-

junction with EIMA’s annual meet-

ing.  The work group, led by John Edgar 

formerly of Sto Corp, continued its devel-

opment of a suite of international stand-

EIMA TECHNICAL  COMMITTEE  BRIEFS   

ASSOCIATE  AND  ALLIED  MEMBERS  

ards for EIFS. The most prominent of 

these is ISO 17738-1:2017, which out-

lines requirements for EIFS used in com-

bination with a drained air space as an 

exterior wall cladding system. This work 

group has been meeting during EIMA 

annual meetings for several years. 

Members of the work group who at-

tended the meeting include Laverne 

Dalgleish, executive director of the Air 

Barrier Association of America, and 

Fiona Aldus of Wiss Janney. 

INTERNATIONAL  TASK  FORCE  MEETS  IN  
CONJUNCTION  WITH  ANNUAL  MEETING   

Members of EIMA’s Technical and Re-

search Steering Committee, chaired by 

Terry Viness, briefed EIMA’s Associate 

and Allied members during the General 

Membership breakfast meeting on 

March 4. Updates on many topics were 

provided by the technical representa-

tives from EIFS manufacturers.  They 

reported on the status of the revision of 

the New York City building code which 

involves a proposed restriction on the 

use of EIFS in the city. They also report-

ed on an attempt to inappropriately 

reference EIFS acceptance criteria by an 

international insulation manufacturer. A 

report was also provided on the large 

effort to develop the precision and bias 

statement for ASTM standard E-2273, 

Standard Test Method for Determining 

the Drainage Efficiency of Exterior Insu-

lation and Finish Systems (EIFS) Clad 

Walls. This project involves round robin 

testing of sample EIFS panels by 6 sepa-

rate accredited laboratories. 

EIMA WELCOMES  ECC  
As has been the case in previous years, 

EIMA extended its hand to other coun-

tries and provided them with the oppor-

tunity to address the larger member-

ship. Meetings over the last five years 

have included a delegation from Japan, 

and last year’s presentation from Ralf 

Pasker from the European Association 

for External Thermal Insulation Compo-

site Systems (EAE). This year, John 

Garbin who serves as the President/

CEO for the EIFS Council of Canada 

attended to provide an update on our 

neighbors to the north. Garbin’s presen-

tation ranged from an overview of their 

organizations, working through restric-

tive codes, and some exciting prospects 

on the horizon. EIMA is excited to con-

tinue this relationship as ECC and EIMA 

events are held in the future.  
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NETWORKING  RECEIVES  HIGH  MARKS  
Exit surveys show one of the top rea-

sons to attend the EIMA Annual Meet-

ing are the networking opportunities. 

Whether it was the Surf’s Up Cocktail 

Reception, the Members Dinner/EIFS 

Hero Awards Ceremony, the Contrac-

tors, Distributors, and Board of Direc-

tors Breakfast, or the countless other 

opportunities, industry professionals 

enjoy gathering to discuss the pro-

gress and opportunities being seen 

and also to exchange ideas. Many of 

these breakaway sessions took place 

in the EIMA Lounge, conveniently lo-

cated just outside the meeting rooms, 

which provided a positive opportunity 

for several EIMA members to educate 

others on new products.  

WOMEN  IN  CONSTRUCTION  WEEK  
Women in Construction Week was 

founded by the National Association of 

Women in Construction (NAWIC) in 

1953 as a tool to bring women from 

around the industry together. The goals 

of the week stretch across every corner 

of the construction industry, and in-

clude changing the mindset that wom-

en are only supposed to fill select jobs. 

This year, Women in Construction Week 

fell during the same week as the 2020 

EIMA Annual Meeting. To commemorate 

the week, EIMA welcomed all the female 

leaders from every level of membership 

to the stage to show the diversity the 

industry embraces.  

 

Additionally, coincidentally, the award of  

EIMA Member of the Year was presented 

to Sarah Aird-Nichols for her leadership 

on contractor-related issues. Aird-Nichols 

serves as the contractor representative to 

the EIMA Board of Directors, the chair to 

the EIMA Contractor Committee, and has 

spearheaded several pieces of the initia-

tive to support this growing segment of 

EIMA’s membership.  
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EIFS HERO  AWARDS  HONOR  TEN  
OUTSTANDING  EIFS PROJECTS  
The second annual EIFS Hero Awards 

Ceremony was held on March 3, 2020 

during the EIMA Annual Meeting, im-

mediately following the “One Industry 

Team” Members Dinner.  Ten out-

standing EIFS projects received 

awards, five of which  were “Awards of 

Merit” and the other five were honored 

as “Hero Award” winners.  Of the five 

“Hero Award” winners, it was a close 

contest between two outstanding pro-

jects as to which one would be deemed 

the prestigious “Hero of the Year.”  The 

jury was unable to decide between the 

two, and therefore, at their discretion, 

chose a runner up and a hero.  Special 

thanks to Saint-Gobain ADFORS for 

sponsoring the evening’s events. 

EIMA would like to extend hearty con-

gratulations to this year's EIFS Hero 

Project Award recipients. The EIMA 

Board of Directors extends a special 

thank you to all EIMA members that 

submitted projects for this worthwhile 

awards program that recognizes and 

honors outstanding projects in the EIFS 

industry. 
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EIFS HERO  AWARDS  HONOR  TEN  
OUTSTANDING  EIFS PROJECTS  
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With only a short weather delay, this 

year’s golf outing proved to be hard 

fought until the end. The leaderboard 

was tight with some individuals showing 

a skill-level that mirrored Tiger Woods. 

Even those who decided playing for fun 

TH E  DU N CA N  CROW TH ER  MEMOR IA L  GO LF  
TO U R NA M EN T  A N D  MA R SH  V I EW  D I N N ER  
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2nd Place:   

M. Murphy, L. White, R. Mangan, J. Brunner 

3rd Place:   

J. Buckalew, D. Neff, N. Shank, P. Neff 

Longest Putt:  T. Neville 

was more important found the course 

enjoyable. Thanks to Dow Construction 

Chemicals for sponsoring the tournament. 

 

After a long day on the links, players re-

laxed on the Marsh View Terrace for 19th 

Closest to the Pin:  G. Smithwick and P. Daechsel 

EIMA Cup Winners:   

J. Watt, J. Garbin, A. Carillo, T. Neville  

Longest Drive: B. Lipfert Straightest Drive: J. Connaughton 

hole refreshments and awards. Once 

the awards were given out, all meeting 

attendees gathered together on the 

Marsh View deck for an enjoyable din-

ner with an amazing view of the course, 

with fabulous live oaks as a backdrop. 



EIFS Briefs—Specia l  Edit ion  

If you weren’t out on the course, you were prob-

ably off enjoying one of the alternative events. 

Starting things off was a walking-tour of Fernan-

dina Beach, which was capped off by the many 

who joined for some horseshoes and cold bev-

erages on the beach.  

AFTERNOON  EVENTS  AND  MORE  AWARDS  

Page 8  

Carter Benjamin of Wind-lock Corporation, a longstanding 

member of EIMA, was recognized for his dedicated service 

to EIMA as chairman of the Communications and Education 

Committee from 2017-2019. 

Mike Murphy, Dryvit Systems, Inc. 

(past EIMA president) was honored 

in light of his near future retirement, 

and Peter Daechsel, BASF Wall Sys-

tems, was honored for being EIMA’s 

immediate past president. 
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